Building the
business case for 5G

The building blocks of a successful 5G initiative

Simply put, we can expect 5G to become one of the most impactful and
transformative innovations to hit the modern enterprise. Entire industries brace for
significant disruption to the way they do business, from business unit upheaval to
transforming the way existing technologies, people, and processes interact with
each other. In our latest research on the topic, we examine how enterprises and
telcos are working to implement the foundations and core technological building
blocks they need to glean the most value from 5G initiatives as they brace for
sweeping change.

Enterprises brace 5G to transform Q)

business technologies

How much will 5G transform the following business technologies?
(Respondents who selected high impact or significant impact)

A

774 | 76

Networking and ~ Automation Data loT, Edge Core IT Business
Communications and Al management  Computing and  infrastructure applications
and Analytics Industry 4.0 (ERP, ITSM,
technologies CSM, etc.)

Most enterprises don't
have a clear 5G strategy
Which of the following statements
best describes your 5G strategy?

0, We have a clear strategy for 0, We are experi_merjting_ but are unclear
34% integrating 5G into our business 9% on our strategic direction

380/ We are exploring the value 5G can .I / We are currently looking for external
© | offer alongside our other investments 0 | help in developing a strategy

0, We are unclear on the direction
18 % of our 5G strategy

Enterprises race to build modern
infrastructure to unlock the value of 5G

Which technology building blocks need to be
in place to unlock the value of 5G in your business?

Cloud solutions and More robust data
0, 0,
57 / ‘ modern infrastructure 32% management capabilities
49% ‘ More robust security 30% ‘ Scalable local infrastructure
to power communications
0, Modernised central Internal training and
43% systems for compatibility 29% reskilling initiatives
N Infi
4 E b ood PN 12% | Gronastration platforms
Timelines are tight - most r\(/sl;?w:hi
businesses plan to implement
5G solutions within two years ﬁtogf
Over what timeframe do you expect Onts
to implement 5G-based solutions
within your business?
2t05
Y\VA'CEE'{;]S Years Over 5

Years

8% 44% 31% NM% 6%

But many enterprises lack the talent and
skills to drive 5G projects forward

To what extent do you have the talent and

skills to leverage 5G technologies in your business?

o ) o We are evolving our internal capability,
37% ‘ We have a strong inhouse team T1% | and will work withpartners initially
while we scale up

We have a team capable of certain We have limited inhouse capability and

47 % | aspects, and will work with partners 5% will work with external partners heavily
to do the rest

In August and September 2021, PAC conducted in depth research into the evolving enterprise
5G market across Europe, including a survey of 200 enterprise and telecommunications
executives in the UK, France, Germany, and ltaly, and across a range of industries.
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